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SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: RELEASE BY SECURED PARTY

CONVEYING PARTY DATA

Name H Formerly || Execution Date || Entity Type

WELLS FARGO CAPITAL LIMITED LIABILITY

FINANCE, LLC 08/06/2012 | o OMPANY: DELAWARE

RECEIVING PARTY DATA

IName: ||ICONSONA CORPORATION |

|Street Address:  ||450 E 96th St # 300 |

[city: |[Indianapolis |

|state/Country: |INDIANA |

|Postal Code: |l46240 |

|Entity Type: ||cCORPORATION: DELAWARE |

[Name: [cCONSONA ERP, INC. |

|Street Address:  |[450 E 96th St # 300 |

lcity: |lIndianapolis | 3

|State/Country: |INDIANA | -

|[Postal Code: |l46240 | o

[Entity Type: ||CORPORATION: INDIANA | pad
3

IName: ||cAPRI CORP. | -

|Street Address: ||c/o Consona Corporation |

internal Address:  |[450 E 96th St # 300 |

lcity: |lindianapolis |

|State/Country: |INDIANA |

|Postal Code: |l46240 |

[Entity Type: ||cORPORATION: MINNESOTA |

IName: ||cIMNET SYSTEMS, INC. |

|Street Address: Hc/o Consona Corporation |

Intenal Address: {450 E 96th St # 300 |
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[city: [[Indianapolis |
|state/Country: |INDIANA |
|Postal Code: |l46240 |
[Entity Type: ||coRPORATION: ILLINOIS |
IName: ||CIMNET SYSTEMS SERVICES, LLC

|Street Address: Hc/o Consona Corporation

|Intemal Address:

|l450 E 96th St # 300

[city: |[Indianapolis

|state/Country: |INDIANA

|Postal Code: |l46240

[Entity Type: ||LLIMITED LIABILITY COMPANY: ILLINOIS

[Name: llcsi-1, LLe |
|Street Address: ||c/o Consona Corporation |
Internal Address: {450 E 96th St # 300 |
lcity: |lIndianapolis |
|state/Country: |INDIANA |
|Postal Code: |l46240 |
[Entity Type: |LIMITED LIABILITY COMPANY: ILLINOIS |
IName: |lcsti-2, INc. |
|Street Address: Hc/o Consona Corporation |
Intemal Address: |50 E 96th St # 300 |
[city: |lindianapolis |
|state/Country: |INDIANA |
|Postal Code: |l46240 |
[Entity Type: |ILIMITED LIABILITY COMPANY: ILLINOIS |
[Name: [cCONSONA CRM INC. |
|Street Address:  |[450 E 96th St# 300 |
lcity: |lIndianapolis |
|State/Country: |INDIANA |
|Postal Code: |l46240 |
[Entity Type: ||CORPORATION: WASHINGTON |

PROPERTY NUMBERS Total: 39

Property Type

Number

Word Mark

Registration Number:

1748175 PARADIGM

| |
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Registration Number: 2303097 SERVICEWARE

Registration Number: 2551505 SUPPLYWORKS

Registration Number: 2789146 ENCOMPIX

Registration Number: 2802905 RESOLUTION SUITE

Registration Number: 2682880 ENGENIX

Registration Number: 2871383 ACTIVE

Registration Number: 3090946 LIVEASSIST

Registration Number: 1602007 MADE 2 MANAGE

Registration Number: 2151683 NOTIFIER

Registration Number: 2379757 TIME2VALUE

Registration Number: 2577527 M2M |
Registration Number: 2906891 SMARTRESULT

Registration Number: 3071439 NAVIPOINT

Registration Number: || 2799210 [suPPORTSOFT |
Registration Number: 2936060 TOTAL ASSIST

Registration Number: 1765699 AXIOM

Registration Number: 2333486 SUPPLYWORKS

Registration Number: 2948263 SUPPORTACTION

Registration Number: 2729784 SUPPORTSOFT

Registration Number: 2952126 SUPPORTTRIGGER

Registration Number: 3531657 CONSONA

Registration Number: 2783201 SUPPORTSOFT

Registration Number: 3102180 KNOVA

Registration Number: 1983432 ONYX

Registration Number: 2929050 DNA

Registration Number: 2951959 SUPPORTACTION

Registration Number: 2832415 ACTIVE DECISIONS

Registration Number: 2817905 KANISA

Registration Number: 2791084 ACTIVE FINANCIAL ASSISTANT

Registration Number: 3036467 HOMENET

Registration Number: 3403198 INFIMACS I

Registration Number: 1919047 COGNITIVE PROCESSOR |
Registration Number:  ||2911313 |[DNA PROBE |
Registration Number: 2805234

Registration Number: 2811109 SMARTISSUE
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2812107

Registration Number: 2791085 ACTIVE SALES ASSISTANT
Registration Number: 2943207 SMARTACCESS
CORRESPONDENCE DATA
Fax Number: 2124464900
Correspondence will be sent fo the e-mail address first; if that is unsuccesstul, it will be sent
via US Mail.
Email: susan.zablocki@kirkland.com

Correspondent Name:
Address Line 1:
Address Line 2:
Address Line 4:

Susan Zablocki

Kirkland & Ellis LLP
601 Lexington Avenue
New York, NEW YORK 10022

ATTORNEY DOCKET NUMBER:

38123-86

NAME OF SUBMITTER: Susan Zablocki
Signature: /susan zablocki/
Date: 08/06/2012

Total Attachments: 5

source=WFCC Trademark Release of R-F 4215 0129__23551404_1_#page1.tif
source=WFCC Trademark Release of R-F 4215 0129__23551404_1_#page2.tif
source=WFCC Trademark Release of R-F 4215 0129__23551404_1_#page3.tif
source=WFCC Trademark Release of R-F 4215 0129__23551404_1_#page4. tif
source=WFCC Trademark Release of R-F 4215 0129__23551404_1_#page5.tif
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RELEASE OF SECURITY INTEREST IN TRADEMARKS

THIS RELEASE OF SECURITY INTEREST IN TRADEMARKS (this
“Release”) is made as of August 6, 2012 (“Effective Date”) by WELLS FARGO CAPITAL
FINANCE, LLC, a Delaware limited liability company, in its capacity as agent for the Lender
Group and the Bank Product Providers (in such capacity, “Agent”), in favor of CONSONA
CORPORATION, CONSONA ERP, INC., CAPRI CORP., CIMNET SYSTEMS, INC,,
CIMNET SYSTEMS SERVICES, LLC., CSI-1, LLC, AND CSI-2, INC and CONSONA CRM,
INC. (collectively, jointly and severally, “Grantors” and each individually “Grantor™).

WHEREAS, pursuant to the terms and conditions of that certain Trademark
Security Agreement by and between Grantors and Agent dated May 28, 2010 (the “Trademark
Security Agreement”), Grantors granted to Agent a continuing security interest in and to all of
Grantors’ right, title and interest in and to all of the trademarks, and registrations of and
applications to register the foregoing, and all of the trade names and assumed names owned by
Grantors (collectively, the “Trademark Collateral”), including, without limitation, the United
States trademark registrations set forth on Schedule A attached hereto, together with the goodwill
associated therewith;

WHEREAS, Grantors and Agent entered into the Trademark Security Agreement
pursuant to the terms and conditions of that certain Security Agreement by and between Grantors
and Agent dated May 28, 2010 (the “Security Agreement”);

WHEREAS, the Trademark Security Agreement was recorded with the United
States Patent and Trademark Office (“PTO”) on May 28, 2010, at Reel 4215, Frame 0129; and

WHEREAS, Grantors have paid all of their outstanding indebtedness to Agent.

NOW, THEREFORE, for good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, Agent hereby terminates the Trademark Security
Agreement and the Security Agreement, and hereby terminates, cancels and releases any and all
security interests it has against the Trademark Collateral.

Agent represents and warrants that: (i) it has the full power and authority to
execute this Release; (i) it has not assigned, transferred, restricted or otherwise encumbered any
security interest it has against the Trademark Collateral; (ii1) it has not recorded or otherwise
evidenced its security interest with respect to any trademark, or registration of an application to
register any trademark, or any trade name or assumed name, other than those Trademark
Collateral set forth on Schedule A, (attached hereto), in any jurisdiction throughout the world,
other than such filings made in the United States Patent and Trademark Office.

Agent shall, at Grantors’ expense, take all further actions, and provide to
Grantors, its successors, assigns or other legal representatives, all such cooperation and
assistance (including, without limitation, the execution and delivery of any and all documents or
other instruments), reasonably requested by Grantors to more fully and effectively effectuate the
purposes of this Release.
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IN WITNESS WHEREOF, Agent has caused this Release to be executed by its
duly authorized representative as of the Effective Date.

WELLS FARGO CAPITAL FINANCE, LLC

Name: ohn\Nocita

Managing Director
Title:
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Consona ERP, Ine.

SCHEDULE A

TRADEMARK REGISTRATIONS/APPLICATIONS

R

e W R
NITED § AXIOM 1,765,699 REGISTERED
ALSTRALIA CONSONA Bi21/2008 V54313 REGIRTERED
| CANAD CONSONA 31242007 1,358,824 PENDING
CHINA CONSONA REALIO0T 'Niﬁu PEMNDING
EUROPEAN UNIOK CONSONS 00K 93d513 REGISTERED
HONG KONG ) CONSONA, SA0T THHIEALS PENDING
THDIA CONSONA &I I5H7343 FENDING
JAPAN CONZONA 8372007 954511 REGISTERED
5 MEXICH CONSOMA SH22008 053501 REGISTERED
MEXICO CONSONA I SEAOOR HISOEAT REGISTERED
SENGAPORE CONSONA 612672008 95451} REGISTERED
THAILAND CONSONA B/62007 KoelBsail REGISTERED:
THAILAND DONSONA 26,2007 B 1422 REGISTERED
UNITED STATES CONSONA 111112008 3531657 REGISTERED
WIRG CONSONA $52007 954 511 REGISTERED
LNITED STATES ENCOMPIX 12212803 2.780.146 REGISTERED
UNITED STATES INFIMACS 1 SEISEIGG% 1403 108 RECASTERED
BUROPEAN UMNION MM 10/20/2600 1913953 REGISTERED
UNITED STATES M2M 61172002 2571527 REGISTERED
CANADA MAREIMANAGE 151471800 TMAING 367 REGISTERED
EUROPEAN UMNION MADEIMANAGE 512171998 1180876 REGISTERED
MEXICU MABE2MANAGE 102371998 80618 REGISTERED
MEXICU MADEZMANAGE 10123/1998 90616 BEGISTERED
UNITED STATES MADEIMANAGE 6/19/1990 1602007 REQISTERED
UNIFTED STATES SUPPLYWORKS 30262002 2531 503 REGISTERED
UMITER STATES SUPFLYWORKS RIPA TR 2,333,486 REGISTERED
LNITED STATES NOTIFIER* a2 1/10% 2,151,683 REGISTERED
UNITED STATES TIMESY ALUEY GYTHGE AT REGISTRERD

*To be abandoned by Consona ERP, Inc. upon renewal date.

Consona CRM Ine.

DR R R R e N
, ACTIVE 1002004 &1 REQISTERER
LRVTED STATES ACTIVE BECISIONS 4132004 2832415 REGISTERED
UNITED STATES COGNITIVE /L2190 1919047 REGISTERED
PROCESSOR , ,
CANADA CORE NETWORKS 6£23/2000 TMAS29724 REGISTERED
CANADA Si402001 TMAS4533 RECUSTEREDY
_3-
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Wwﬁn s‘z‘mw i 3;2::04 1805234 REGISTERED
142302004 §742531 REGISTERED

LW D 2925050 REGISTERED

| UNITED STATES  DNAPROBE 1 w0 L 2811313 REGISTERED

| UNITED STATES | HOMENEY L22005 3,036,467 REGISTERED |
CHINA INMASYS 3128/2008 4634563 REGISTERED

| AUSTRALIA KANISA 1172802001 S064R% REGISTERED
CANADA KANISA SE002003 TMASHEIIS REGISTERED
EURDPEANUNION I KANISA TRSR003 1 06481331 | REGISTERED
JAPAN KANISA 143872000 4356365 | REGISTERED
MEXICD KANISA ‘ 3212002 759698 REGISTEREDR
MEXICO KANISA 821720602 759698 | REGISTERED
MEXIOD KANISA 82142062 799706 | REGISTERED
MEXICO KANISA 8212002 750699 REGISTRRED
SWITZERLAND KANISA 112902001 501574 | REGISTERED
UNITED STATES KANISA 22472004 7,817,903 REGISTERED

BUROPEANUNION tmwova 1 /62003 4428355 | REGISTERED
GERMANY KNOVA 829/2005 30527194 REGISTERED
UNITED KINGDOM KNOVA 12820 2391092 REGISTERED
UNTTED STATES | xnNova 61612006 3,102,180 REGISTERED
JAPAN KNOVA SOFTWARE - /1812007 5048368 REGISTERED
UNITED STATES LIVEASSIST L SR006 3,080,945 REGISTERED
AUSTRALIA ONYX 6/11/1996 710520 REGISTERED
EUROPEAN UNION ONYX [22/2000 268227 REGISTERED
INDIA ONYX 271811997 734217 PENDING
INDONESIA ONYX 1231997 407,064 REGISTERED
MALAYSIA ONYX 5132008 97/05754 REGISTERED
NEW ZEALAND ONYX 6/18/1999 272,354 REGISTERED
SINGAFORE ONYX 502812003 TOT2283A REGISTERED
SOUTH AFRICA ONYX §2711997 27409569 REGISTERED
SWITZERLAND onvy B N— 449655 | REGISTERED _
UNITED STATES lonyx 1 7oamves 1 10§43 | REGISTERED
UNITED STATES SERVICEWARE o 3573,,@9,9‘?,,,,,, 3303007 ¢ REGISTERED
UNITEDSTATES | SMARTACCESS 41972005 3,543 307 REGISTERED
UNITED STATES SMARYISSUE i 32004 1 3311109 | REGISTERED
UNITED STATES | SMARYRESULT | | B0 290680 | REGISTERED
UNITED STATES SUPPORYACTION | sioeos 4 3048363 _REGISTERED
UNITEDR STATES SUPPORTACTION SO TS 2951 959 REGISTERED
AUSTRALIA SUPPORTSOFT - 32003+ 026554 | REGISTERED
CANADA SUPPORTSOFY O IO 272 S I TMAGI67R | REGISTERED
_CHINA , | SUPPORTSOFT ANNBG06_ | 3305346 | REGISTERED
EUROPEAN UNION SUPPORYISOFY 111502063 2688436 REGISTERED
HONG KONG SUPPORTSOFY A0 2003508573 RFG!STERE’)
INDIA Sl-l’PORT?GF N 9.‘"“?2(1(}:.
MALAYSIA SUPPORTSOFT b o

NEW ZEALAND SUPPORTSOFY i 2n00m

SINGARORE SUPFORTSORT _anne ,

SCUTH AFRICA SUPPORTSOFY 1 QI | 200013 PENDING
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| SUPPORTSOFT 2994 REGISTERED

127172003
TAIWAN SUPPORTSONT FELEIGI PI30434 REGISTER‘ED
UNITED KINGDOM SUPPORTSOFT HLIHG2 FIGHTIR REGISTERED
UNITED STATES SUPPORTSOFT 33 PRuielix] 2783201 REGISTERED
INITED STATES SUFPORTSOFT TMIX063 21,3593 218 RE(HSTERED
UMITEDSTATES 4 SUPPORISOFL | éaamoer L 2,729,784 REGISTERED
JAPAN 12812008 4834758 REGISTERED
£ SupportSoft
UKITED STATES RUPPORTTRIGGER S T35 2.952,126 REGISTERED
UNITED STATES TOTAL ASSIST 302002008 2,936 060 REGISTERED
UNITED STATES RESOLUTION SUITE®® /672004 2502805 REGISTERED
UNITED STATES ACTIVE FINANCIAL 27812003 2,791,084 REGISTERED
777777777777777 ASSISTANT»
UNITED STATES ACTIVE SALES 12972003 2,791,085 REGISTERED
,,,,,,,,,,,,,,,,,,,,,,,,, ASBISTANTY *+
UNITED STATES Design** 211072004 2,812,307 REGISTERED

*¥To be abandoned by Consong CRM Inc. upon renewal date,

Cimnet Systems, Ine

: ; : S 3

GERMANY CIMNEY , 62971994 2069586 REGISTERED

{Erimcc

NSRS

(e
CHINA CIMNEY 41292005 46345635 PINDING
[NITED STATES : . 21412003 2,682,880 REGISTERED
UNITED STATES Whe 37217206 3,071,439 REGISTERED!
CHINA PARADIGM N 3886005 | REGISTERED

UNITED STATES PARADIGM 12611993 1748178 KEGISTERED
Frade Names

AXIS, RELEVANT, MAX, DTR, THE MANUFACTURING MANAGER, INTUITIVE, NAVIPOINT,
ENGENIX, CIMNET SYSTEMS, IQUOTE, PARADIEM, CIMFACTORY, TOTAL CUSTOMER
MANAGEMENT, CORE NETWORK, and Core08S.

Common Law Trademarks
None.

Ses fist of Trade Names.
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